Service Note No.: OMNIBOOK _2100-02

Service Note: OMNIBOOK _2100-02

(ﬁ‘p HEWLETT

PACKARD

General Information

Service note number :

OMNIBOOK _2100-02

Short description:

Super sedes:

OmniBook 2100 Display Hinge Covers

Administrative I nfor mation

Service note objective:

Modification recommended

Recommended action:

Upon agreeable time

Originating entity: 0264

Expiration date: 22-jul-2000

Service type: HP location

No of labor hours paid by div:|0.100

Cost of parts: Paid by division

Cost of travel: Not applicable

Service inventory: Scrap

Used Parts: Scrap

Partsrequired:

Model number Starting Ending serial |Part number |Quantity]Description
serial number
number

OMNIBOOK _2100] TW00000000] TW822X X X X X |F1580-60953 |1

Cover
Hinge (with
clip)

Detailed Service Note Content

Service Note Number (9):

OmniBook 2100-
02

F1580NT-01
F1581INT-01

F1580W-02 F1580N-02

F1581W-02 F1581N-02
F1583W-02 F1583N-02

F1584WT- F1584NT-

F1584N-02 02

F1592N-02

HP Model and Description
HP OmniBook 2100s
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F1593W-02 F1593N-02

F1580WT-
01

F1581WT-
01

F1584W-02
F1592W-02
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To Be Performed By: Customer or HP Qualified Service Personnel

Situation
Some display hinge covers on the OmniBook 2100 may pop off the unit unexpectedly,
even when the covers are snapped into place properly.

A new part, F1580-60953, includes a metal clip inside the hinge cover to prevent the
problem.

Solution/Action

Check the hinge covers on OmniBook 2100s with serial numbers TW822xxxxx or lower.
Replace old (F1391-60935) hinge covers without a clip with F1580-60953 (hinge cover
with clip).

The instructions that follow apply to OmniBook 2100s that have display hinge covers
without a clip inside and OmniBook 2100s that are missing display hinge covers.

1. Unplug the ac adapter, if present.

2. Closethedisplay, if open.

3. Slide the two plastic hinge covers about 5mm outward, then lift them off. Use your
finger or asmall tool to push the hinge cover outward next to the hinge.

4. Inspect the hinge covers. If ametal clip is not visible on the underside of the hinge
cover, replace the cover with part number F1580-60953 - "Cover-Hinge (with

clip).”
5. Scrap old hinge covers that have no clip inside.
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