
                           FIELD SUPPORT BULLETIN

                                                     Number: FSB-95001
                                                     Date  : 95-07-10

Subject: Models With Limited Support
________________________________________________________________________
_

        Toshiba Canada Ltd. offers product support in the form of
        repairs and parts supply for a period of seven years after the
        discontinuation of a product.  This bulletin is about products
        which have reached (or will soon reach) the end of their seven
        year support period.

        Toshiba Canada has submitted our final purchase order to Tokyo
        based upon current inventory levels and ASP order history.  We
        will not be submitting additional purchase orders when inventory
        is depleted.

        ASP orders will only be accepted for parts in inventory and
        available for shipment.  No backorders will be filled and all
        sales are final.

        The following models are affected :

        Printer Models                  Limited Support Starts
        ==============                  ======================
        P321                                    January 1,1995
        P341                                    January 1,1995
        P341E                                   January 1,1995
        P351                                    January 1,1995
        P351 model 2                            January 1,1995
        P351C                                   January 1,1995

        P321SL                                  January 1,1996
        P341SL                                  January 1,1996
        P351SX                                  January 1,1996
        Page Laser 12                           January 1,1996

        Computer Models                 Limited Support Starts
        ===============                 ======================
        T1100                                   January 1,1995
        T1100+                                  January 1,1995
        T3100/10                                January 1,1995

        T1000                                   January 1,1996
        T1200                                   January 1,1996
        T1600                                   January 1,1996
        T3100/20                                January 1,1996
        T3100e                                  January 1,1996
        T3200                                   January 1,1996
        T5100                                   January 1,1996
        T5200                                   January 1,1996

________________________________________________________________________
________



For Further Information:

        Contact Toshiba Canada Technical Support at 1-800-663-0378


